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YcnewHbln 3anyck
cepun BebruHapoB Ha
npeaMeT nonesHblx n

aKTyanbHbIX
NpPOaYKTOB
KOMMaHUMW.
Yyactmne B
TRANSFORM -
Building Back
Business from 5-6
October 2021 B
KadyecTBe
npurnaweHHoro
cnnkepa

AONRS

OTKpbIT opuc B ['aare

Alavia Corporation
Travel Solutions
(ACTS)

2007

OTKpbITbl OUCHI B
CaHkT-lleTepbypre u
Benropoae

UcTopua KomnaHuwm

PAONRS)

MoonucaH goroesop O
rmno6anbHOM

naptHepcTtee ¢ LCC

(Lufthansa CityCentre)

2009 - 2018

[(mobanbHoe
NapTHEPCTBO C
UNIGLOBE
Travel International

2017

Mobeauntens Mpemun
Buying Business
Travel Awards 2017
B KaTeropuu -
«Jly4llee areHTCTBO
c obopoTtom o 3
Mnpa. pyénemy.
OTKpbIT opuc B
KpacHogape




HdoroBop cTpaxoBaHuA BaHkoBckas rapaHTusa NAO

rpakgaHCKOW OTBETCTBEHHOCTU "CoBKOMOaHK"
Ha cymmy 10 MnH. pybnewu c ot 04.03.2021 Ne 438/C-I'/21 Ha

AO «bopoBuuKoe cTpaxoBoe cymmy 450 000 gonnapos CLUA
ooLecTBO» UneH IATA 92-2-22491

@

ALLIANCE AVIALTD

CepTtucpukar coorBeTcTBUSA
ISO 9001-2015

MOSCOW, Russian Federation

<TKN PeecTpoBbIiV HOMep B

CBMAETE/NbCTBO ’
S SO L W ST O6wepoccurckom NeHepansHomM

AKKPEAMTOBAMHOID
30k Ma CNA CBBT

peecTpe TYypUCTUYECKUX

06uecTso ¢ OrpaHHYeHHOR OTBETCTBEHHOCTLI0 "AJIbSIHC ABMA™

YUneH — 29M0A Mocxas Poccvicaan Geaspaues (occwn)
Accoumaumm e i "
«Ob6begnHeHne T ‘
L i) TyponepaTopoB . CBuaeTenbLCTBO 06 *
B cchepe == - === ¥ akkpeputauum B TpaHCnopTHOM 1
Bble3HOro o " KnupuHrosom lNanate {
4 ot 25.04.2016 :

Typusma

«TYPMOMOLb»




Hawun KnueHThbl

2%
5% MuHunctepcTsal/l0OCCTPYKTYpbI
dapmaueBTuka/MeguumHa 2%
6% Hed1b/la3
BaHku/UHBecTULMKN 1%
Typusm
6% \ ¢/
UT/MporpaMmmHbie pelieHns 22%
ABuauusa/TpaHcnopTt

10%
ToproBna/FMCG

TS

15%/

Apyrve Sl

MpousBoacTBO/ QHEepreTUka

13%
CtpoutenbcTBO/UHXNHNPUHT



Ycnyru KomnaHum

» ABUa - N XKene3HoOOoPOXKHbIE OUNETHI

» TpaHcnopTHoEe obcnyXxXnBaHue

» bpoHunpoBaHue oTenen n anaptTaMmeHToB

» Bunsoaga nogaepkka

» VIP-3anbl B asponopTax

» OpraHusauus n nposegeHne MeponpuAaTUn

» CTpaxoBaHue Bble3xXaloWwmx B KOMaHONPOBKU
» OpraHusauus YapTepHbIX NepeBO30K

» [lenoBas aBnavuud

» [lononHuTenbHbIE yCNyru




CMCTeMbl 6p0HMpOBaHM;|

ABunaounerTnbl OTenn

Travelport (Galileo),

- i OcTpoBOK, bpoHeBuUK,
Amadeus, Sirena, Akagemcepsuc, A&A, Hotelbook,

NDC (S7, LH) o8 LA \}»"‘..;\.;:1].3,;;5 Horse21, GoGlobal

TpaHcdepbl
By The Way, Gett, X/n ouneTtbl

I'way, PycTpaHcdep, Y®C, TpaHcTyp
Z Brothers, I5accbepk



[mobanbHOEe NapTHEepPCTBO C | 2B0COUNTRE:
Lufthansa City Center

v

EnvHble cTangapThbl cepBuca, onbIT
MYNbTMHaAUMOHAnNbHbBIX PeLleHN

LLINpOKO-M3BECTHLIN MeXAyHapoaHbln bpeHa
LLiInpokas oTenbHas nporpamma

BHeaopeHusa HOBbIX TEXHOMOMMM, BO3MOXHOCTEN

vV v v V

O6MmeH onbITOM € 3apybeXXHbIMM NapTHEPaAMMU



CUCTEMA OHNAWH BPC /

v [ocTynHoCTb 24/7, HY>X€H TONMbKO MHTEPHET

v' EguHoe  oKHO
nHTepdenc

3aKkasa YOOOHbIN

yCcnyr,

v' HagexHasa 3awmTta nepcoHarnbHbIX AaHHbIX
v lnpokun Beibop dounbTpoB npu nogdope ycnyr

v’ Hactponika TpeBen nONMUTUKKN (NTUMUTHI,
OrooKeTHble Koabl, LeHTPbI 3aTpar, rpengbl)

v ABTOpM3aLNSA KOMaHAMPOBOK

v" Jloruka

HAaCTPOWKN CUCTEMbI —
MWUHUManbHbIX TapndoB

Bblgava
KoHTponb pacxomoB Ha gernoBble MOe3fKku
(ynyweHHas 3KoHOMUS)

Ontnmnzauma  pabouero
ohopmreHne KoMaHONPOBOK

BPEMEHM  Ha

KomaHaupoBoOYHbIe
wabnoHy KnneHta

AOKYMEHTbI no

OT4yeTHOCTb

MobGunbHasa Bepcus

L\
)\




[MpamMon kaHar rlpon,a>|< AJIbAHC ABWA c aBnakomnaH /

Hawwn TeXH OJ10rnn
NEW DISTRIBUTION CAPABIL

[Mpomo Tapudsil,

-

HepgocTynHble B GDS

Lufthansa

ABTOMaTM4yeckoe
NPUMEHEHNE

KOprnopaTUBHbIX
CKI/I,EI,OK

W

v | —

BpoHupoBaHue
nocrnegHero mecra

Ha peunce

Jlyywine Tapudobl
Ha CTbIKOBOYHbIE

peinceol
/////1

' —

fTY" s C)‘/

Bbibop
AOMNOMHUTENbHbIX
yCryr Ha peuce
(MecTa, NnTaHnA)

Airlines

[MpmeHeHne KapTol
KOoprnopaTuBHOIo
KNneHTa

////IIIIII!\\\\\\\\\\\‘\““‘--

-




Hawu TexHonoruu
OTYETHOCTb U AHANTUTUKA

> Web-0T4eTHOCTDb:

v' OHNawH oobmeH gaHHbiMu ¢ 1C AJIbAHC ABUA
v’ camocTosiTenbHoe opmMmpoBaHme nwoon opmbl :
OTYETHOCTU

v OTYET MO yNyLWeHHON 3KOHOMUM

v/ CBOOHbIN OTYET M0 3KOHOMUYECKON 3G EKTUBHOCTH

—

-

3 cornaweHumn

v/ aBTOMaTun4eckas paccCblJiKa OTHETHOCTHU
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Hawuy TexHonoruu
BYXIANTEPUS

» 90 — cnctema afekTPOHHOro AokymMeHToobopoTa
KoHTyp.[lnagok (BO3MOXHa HACTpPOMKa POYMMUHra)

» Bbirpy3ska peectpoB 13 1C AJIIbAHC ABUA aons
nepenayn B aNeKTPOHHOM BUAE C NocneayoLlen
3arpyskou B byxrantepckyto cuctemy KnmneHrta

» GopmMmnpoBaHue NepBUYHbIX ByXranTepckmnx
OOKYMEHTOB C HEO6XOANMbIMU AONONMHUTESIbHBLIMU
NonAMMU




UHTerpauma c ovnamH cuctemou AJIbAHC ABUA
KOMMMIEKCHbIW Noaxo K peLleHunto busHec-3agad KnneHta

TexHonorna epuHoro Bxoga Single Sign On -
CKBO3Hasi aBTOpu3auuns B OHTauH CUCTEMY

* MNMpeumyuwiecTBa peannsauumu:

Tenepb coTpygHUKam He HYXHO MOMHUTb JIOTMH U MNaporb npu Co3fgaHnmM KOMaHONPOBKN COTPYAHUKM HE TPATAT
OT CBOEW YYEeTHOW 3anucu [Ansa Bxoda B OHSIAWH: cuctema BpeéMA Ha BBOA N BOCCTaAHOBIIEHNE Naporid

camMa onpeaenut COoTpydHMKa U aBTOPU3YET €ro He TOSbKO

Ha paboyem MecTe, HO U B OHManH cucTeme

EAavHoe OKHO Ansl co3gaHUA KOMaHAUPOBOK

 MpenmywecTBa peanusauuu:

CosgaHve KOMaHOMPOBKM ONS COTPYAHUMKOB HayMHaeTca u COTPYAHMKY paboTatoT B OAHOM OKHE.
3akaH4mBaeTcs B cucteme KnuneHra. lNpouecc «nepexoga» B NHpopmaLma no kKomaHaMpoBKaM akTyannsmpyeTcs
OHNMaMH cuctemy Aans OpoHMpOBaHMS TpeBen  ycnyr B cucteme KnmeHta

MPONCXOANT U3 OKHa cuctembl KnveHTa u HesameTeH Ans

nonb3oBaTens




UHTerpaumna c ovnanH cuctemou AJIbAHC ABUA
KOMMMNEKCHbIN Noaxod K peLieHuto bnusHec-3agad KnmeHra

ABTOMaTM3auuAa 3arpy3ku AaHHbIX U3 CUCTEMDbI
KnveHTa BKnro4vaeT 3arpysKy:

- CMCKOB MEPCOH
- CMCKOB NEPCOHNMDULIMPOBAHHBIX/ OOIKETHBIX KOAOB
- "HdbopmaLmm 06 aBTOPUIYOLLINX NULLAX

ABTOMaTHn4yeckas 3arpy3Kka AaHHbIX MO 3aKa3aM.

- BbIrPY3Ka JaHHbIX N0 KaXaomy 3akasy B cuctemy KnueHrta

ABTOMaTU3aLMUA BbIrPy3KMU Oyxrantepckmnx
peecTpoB:

- perynsapHasi Bblrpy3ka byxrantepckux peecTtpoB B hopmarte
Excel n PDF

* MNMpeunmyuiecTBa peanusauuu:
oBOHoBIrIEHNE N noggepkka 6asbl B akTyaribHOM
COCTOSAHMW. VICKIo4YeHne py4yHoro Tpyga no
perynsipHoMy oOHOBNEHUIO CMUCKa COTPYLAHUKOB.
|V|VIHI/IMI/I38LI,I/I$'-I BO3HWUKHOBEHUSA OLLNOOK.

 [NpenmywecTBa peanusauuum:
aBTOMaTu3aund pa6OTbI no CbOpMVIpOBaHIMO
dBaAHCOBbIX OTYETOB U 6yXFaJ'ITepCKI/IX NnpoBOAOOK

* NMpeunmyLwiecTBa peanusauumu:
onTnMmn3aunda n aBToMatTunu3aund pa6OTbI
byxrantepumn



UHTerpaumna c ovnanH cuctemou AJIbAHC ABUA
rMaBHbIE NMpeENMYyLLECTBA

CucrtemaTunsauus 3arpy3Ka OHNnaviH u ABTOMaTH4yeckas
OOHOBMEHUA ocpramH 3aKa3oB B CUHXPOHU3aLNA
AaHHbIX MO Bally YYEeTHYHO y4YyeTHbIX cuctem AA
cCOoTpyAHUKaM B cuctemy M Ballueun

DEeXUMe OHNauH opraHuvsauumm

Bbl usbaButecb ot OnTumusauun
OTYETOB B 3KCesb U PecypcoB LUTaTHbIX
MOYTOBBLIX eAVHUL, COTPYAHUKOB
15 oTnpaBreHnmn Ballen opraHusaumm
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EXXeroaHbin onpoc

Kaxkgbin rog Mbl NpocuM Hawmnx KnMeHToB OueHUTb 00N ypoBeHb OBCIYXMBaHUSA, a Takke COOOLUTb CBOE MHEHUE 06
OTAerbHbIX ycryrax.

o pe3ynbTaTam NpoBefeHHOro NCCNef0BaHMA MOXEM CKa3aTb, YTO HaM Y4a/10Cb COXPaHMUTb NOKasaTenun npowaoro roga. Mo ntoram
2020 roga 97% oOnNpoOWEeHHbIX BbICOKO OLEHUAM Hawy paboTy B onpoce npuHAnAn yyvactme 6onee 250 coTtpyaHuKos u3 82

OpraHusauumn.
AJIbSIHC ABUA 6nazodapum KnueHmoe 3a doeepue u compydHu4yecmeo! MbI nocmosiHHO pabomaem Hao

rnoddepxxaHuUeM U ycoeepuweHCmMeo8aHUeM 8bICOKO20 YPOBHS cepeauca.

n 4II
38%

3%
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Hawwun npenmyLlecTBa

» CobcTBeHHas cnyxba nogaepxkn 24/7

» VHouBunayanbHbIW Nogxon, 3akpensieHne nepcoHanbHomn
rpynnbl 06¢cnyxnBaHms

» ®opmMmupoBaHne pekoMmeHaaunm no CHMKEHMIO 3aTpaT Ha
KOMaHONPOBKU

» PaspaboTka n BHegpeHue TpeBen NonuTukm

» CKugkm no 3-x n 2-x CTOPOHHUM 0oroBopam ¢
aBMakoMnaHusiMn, OTeNsIMN, NpPorpamMmbl JI0SNbHOCTU

» Cucrtema oHnamH 6poHMpoBaHUA

» New Distribution Capability (NDC)

» becnnartHaga cuctema web-0T4eTHOCTHU

» OJEKTPOHHbIN AokymeHToobopoT (3L0)

»[[apaHTna 6e3onacHOCTU NCMNOSTb30BaHMUA NEPCOHAaNbHbIX
naHHbiX AttectaTt cootBeTcTBUA Ne01-03/19-ATT ®CTIK
» WHterpauunsa ¢ ERP-cuctemamun KnueHra

» KoHcynbTaunoHHbIe ycryry no BU30BbIM U
anMaeMmonornvyeckum npasunam




Hawunym KOHTaKTbI

MockBa CaHkT-lleTepOypr
127018, yn. Cywésckun Ban, 194044, Bbiboprckas Hab.,
a.5, ctp. 28 a. 29, ogomc 331
+7 (495) 517 42 42 +7 (812) 309 07 30
client@alavia.ru spb@alavia.ru
KpacHopap
350000 r. KpacHogap

yn.KapacyHckas, 0.60, oduc 33
+7 (861) 238-83-43
krasnodar@alavia.ru
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Cnacubo 3a Bauwe
BpeMA U BHUMaHue

Hawa KomaHaa octaeTtca
Ha cBa3u!




